
REMINDER: PREVENT FROZEN PIPES
With the current extremely cold weather, please take these simple
steps to protect your unit and the building from water damage:

Keep the Heat On: Set your thermostat to at least 55°, even if
you are away.
Circulate Air: Open kitchen and bathroom cabinet doors to allow
warmer air to reach the plumbing.
Drip the Faucets: Let a very thin trickle of water run from faucets
located on exterior walls.

What to do if a pipe freezes-

If you turn on a faucet and only a trickle (or nothing) comes out:

Keep the faucet open to relieve pressure.
Contact your plumber or Building Maintenance immediately. 
Do not use a blowtorch or open flame to thaw pipes.
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